
Accessing the Form Q27 
AML/CFT Return
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1. Open your web browser
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2. Go to www.qfcra.com

© Qatar Financial Centre 

Regulatory Authority

2



© Qatar Financial Centre Regulatory Authority

3. Go to WHAT WE DO

4. Select 

ANTI-MONEY

LAUNDERING/

COMBATING THE 

FINANCING OF 

TERRORISM

5. Select AML/CFT FORMS

3

4

5



© Qatar Financial Centre Regulatory Authority

6. Scroll down to end of

the page to find Form Q27

7. Click Form 

7



© Qatar Financial Centre Regulatory Authority

8. Click Excel Version
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9. Click Download File

10. Go to your Downloads

11. Open file location of

saved Form Q27
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12. Right click on the

downloaded file

13. Click Properties 
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14. Click Unblock 
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Opening the Q27 and 
creating the required
sheets



1. Click Enable 

Content

2. Fill out the front 

sheet

3. The responses 

to the questions 

highlighted in 

yellow will 

create all the 

required sheets 

in the Q27, 

according to the 

nature of the 

firm’s business

Opening the Q27 and creating the required sheets

1



4. Fill out all the

sheets

Opening the Q27 and creating the required sheets
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How to use the Guidance



How to use the 
Guidance
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To access, use the links at the bottom of 

the front page of the Q27 or go to 

www.qfcra.com/aml-cft-publications

Table of Contents are all hyperlinked to 

corresponding sections in the guidance

To go back to Contents:

• If viewing on Adobe Acrobat, press 

CTRL + Home 

• If viewing on web browser, find the 

following button on left side corner 



How to use the Guidance
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1. Open the 

Guidance that 

applies to you

2. Scroll down to 

table of 

Contents  

3. Highlighted in 

red are the 

Introductory 

Sections that 

are relevant to 

all natures of 

business



How to use the Guidance
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4. Click Links to

Guidance

according to

the nature of

business



How to use the Guidance
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5. Click the

Guidance link

that applies to

you



Helpful links in the Guidance

© Qatar Financial Centre Regulatory Authority

a. Click this link to 

view the ESS 

guide

a



How to use the Guidance
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a. The taxonomy 

document may 

assist firms 

that wish to 

automate their 

Q27 process
a



Validation Process



Front-end Validation Fail
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• Upon uploading the filled 

out Q27 in ESS, a 

validation process will run.

• The first step involves 

front-end validation, 

which confirms the 

accuracy of information 

on the front sheet and 

checks for the inclusion of 

all required sheets.

• If front-end validation 

fails, firms will promptly 

receive a report in ESS.

a

b

a. Sheet name where error is b. Cells where errors are



Front-end Validation Pass
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• This dialogue box 

indicates the successful 

completion of front-end 

validation. 

• The system will proceed 

to initiate back-end 

validation.

a

b



File Uploaded
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• The file has been 

uploaded and back-end

validation* is pending.

* Back-end validation compares data 

across sheets, ensuring completeness 

and consistency in the information.



Back-end Validation in Progress
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• Back-end validation is 

now in progress.

*The back-end validation process 

might take some time due to its 

complexity.

*Firms might consider logging out of 

ESS until they receive an email 

notification confirming the 

completion of the back-end

validation.



Email Advising Validation Failed
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• This is a sample of an email firms will receive when back-end validation is complete, outlining any 

identified errors.

• Firms are required to access ESS and download the validation report, detailing all identified errors.



Back-end Validation Report
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Sheet name

Rule

Details of error

Rule

Cell reference

Details of error

Column name

Problem in multiple columns

• The sample back-end 

validation report to the 

right specifies error 

locations, guiding firms 

on areas that require 

correction.

• Once all validation 

errors have been 

rectified, re-upload the 

revised Q27 to ESS.



Validation Errors Corrected – upload Q27 again
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• Upon uploading the 

revised Q27, the 

validation process will 

recommence.

• Should additional errors

arise, a validation error

report will be

generated, and firms 

must rectify these errors 

and re-upload Q27 to 

ESS.*

*This process will continue until the submitted Q27 is free of errors. Firms will then receive an email to log into ESS to electronically

sign the final Q27. Once electronically signed, the Q27 will be uploaded, concluding the entire process.
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